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FIG. 3 



Attendee registers for conference 
electronicaHy through a website 
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Conference attendee accesses information 
kiosk using RFID badge 
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Kiosk uses identification signal from RFID 
badge to identify attendee in CRM system 



306 



Kiosk system retrieves attendee's profile. 
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Attendee views information from 
system 
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Attendee stores 
information from 
system to PDA 
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Attendee builds schedule of 
events 



Attendee choices stored in CRM 
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Attendee stores 
information from 
system to PDA 
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Attendee 
information routed 
to other 
applications/ 
sen/ices 



